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Assessment Workbook for ATHE Level 4 Award in Travel Risk Management

Assessment Workbook – Digital Submission Guidelines
This digital Assessment Workbook is designed to be completed alongside your learning modules. We recommend that you download the workbook in full prior to starting the Level 4 Award and complete each module as you finish each learning stage, prior to moving on to the next module.
Once each assessment is complete you can re-upload and your tutor will provide comments and feedback as you progress through the modules.  If you prefer to submit everything in one go, your tutor will provide you with feedback before the final submission to ATHE.
Important: The final submission must include a completed workbook in its entirety for assessment and certification.
Before submitting your final workbook, please ensure:
All sections are fully completed
You have uploaded your Proof of ID in your TRA account
The final page of the Assessment Workbook is signed digitally
We’re here to support you through the assessment process and get you certified as smoothly as possible. If you have any questions about the Level 4 Assessment process, please contact us at: enquiries@travelriskacademy.com

Module 1: Introduction Assessment


Write a brief introduction to yourself (400-600 words) 
Tell us who you are, what you do and what you are hoping to achieve from this programme.
Tell us a little bit about what your ambitions and aspirations are.
It is always good to take some time for self-reflection, especially in times as challenging as these.
This will be an opportunity to see if the course has met your expectations after you have finished it and be a record of your thoughts you can look back on in your career.
ABOUT ME:


Module 2: Duty of Care

Your report should include the following points:
· The Definition of ‘Duty of Care’ in the context of travel risk management.
· The legislation that currently exists relevant to an organisation’s ‘Duty of Care’ to its travellers.
· The potential impact on an organisation in failing to meet their ‘Duty of Care’ responsibilities.
· The Identification of who has responsibility for ‘Duty of Care’ within an organisation.

Answer one of the following questions.
Your answer should be between 400-600 words.

1. Explain to somebody starting their first day on the travel risk team the principles of ‘Duty of Care’.
2. Describe the risks and benefits to an organisation in relation to its “Duty of Care” responsibilities to its employees, in the context of business travel.
3. Describe how an organisation’s ‘Duty of Care’ to its employees is a vital driver for the development of an effective travel risk management programme.


Module 3: Principles of Managing Travel Risk

Your report should include the following points:
· The types and sources of risk to travellers
· How to effectively assess and prioritise risk.
· The range of tools available to an organisation to manage risk
· How you can Influence your organisation’s travel risk management programme.

Answer one of the following questions.
Your answer should be between 400-600 words.
1. Explain to somebody starting their first day on the travel risk team the principles of managing travel risk.
2. Give a detailed explanation of one of the following topics:

a. Risk assessment
b. Risk management framework
c. Risk mitigation tools

3. Describe how the principles of managing travel risk could be applied to a single female employee wishing to travel to a sales meeting in a country with a poor reputation for women’s rights and safety.


Module 4: Managing Risk Throughout the Three Phases of Journey Management

Your report should include the following points:
· The three phases of journey management
· The importance of risk management in the pre-deployment phase
· The risk management actions required during the deployment phase
· The importance of risk management in the post-deployment phase

Answer one of the following questions.
Your answer should be between 400-600 words.

1. Explain to somebody starting their first day on the travel risk team the principles of risk management through the three phases of journey management.
2. Describe how the risks to a traveller increase if the travel risk management principles are not employed throughout all three phases of a journey.
3. Describe how an increase in security threat from low to medium at Phase 1 or Phase 2 of the journey would potentially affect existing risk mitigation measures.


Module 5: The Importance of External Stakeholders in Travel Risk & Journey Management

Your report should include the following points:
· The types of external stakeholders in travel risk management
· The importance of engaging with external stakeholders at the tactical level
· How stakeholder relationships contribute to mitigating travel risk
· The importance of conducting due diligence on external suppliers/providers

Answer one of the following questions.
Your answer should be between 400-600 words.

1. Explain to somebody starting their first day on the travel risk team the importance of external stakeholders in travel risk & journey management.
2. Give a detailed explanation of how due diligence in the travel supply chain helps to mitigate travel risk.
3. Describe how building effective relationships with external stakeholders would help to mitigate the risks to a single male employee who is a wheelchair user, wishing to travel to a sales meeting in a country with a poor reputation for disabled access in public buildings.


Module 6: The Impact of ISO 31030 Travel Risk Management – Guidance for Organisations

Your report should include the following points:
· The general principles of ISO 31030
· How ISO 31030 impacts travel risk management
· How ISO 31030 can help deliver safer travel for corporate travellers
· How to assess existing travel risk and journey management processes against ISO 31030.


Answer one of the following questions.
Your answer should be between 400-600 words.

1. Explain to somebody starting their first day on the travel risk team the general principles of ISO: 31030 Travel Risk Management.
2. Give a detailed explanation of the benefits to the corporate traveller of following the guidance contained in ISO: 31030 Travel Risk Management.
3. Using your experience of travel risk management, identify three aspects of ISO:31030 Travel Risk Management that you think will have the biggest impact on the industry and describe why.


Module 7: Travel Risk Training as a Risk Mitigation Tool

Your report should include the following points:
· How to tailor travel risk training to an organisation.
· The different audiences within an organisation that should undergo travel risk training.
· How travel risk training should be delivered.
· The importance of developing continuous professional development (CPD).


Answer one of the following questions.
Your answer should be between 400-600 words.
1. Explain to somebody starting their first day on the travel risk team how travel risk training can be used as a risk mitigation tool.
2. Give a detailed explanation of how you would deliver travel risk training within your organisation, considering the pros and cons of each delivery method.
3. Using the example of a single 25-year-old male traveller, travelling to Libya for the first time, to conduct maintenance on an IT system, describe the potential training that could be provided to the traveller and how the training mitigates risk.
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